Report of Suspected Food Poisoning Incident
	File Number:
	

	Date:
	

	Officer:
	


	Details of Person with Illness

	Name
	 
	 
	 
	 
	 
	 
	 

	Address
	 
	 
	 
	 
	 
	 
	 

	Phone
	 
	 
	 
	 
	 
	 
	 

	if not the person with the illness name and relationship of person giving information

	 
	 
	 
	 
	 
	 
	 
	 

	Is the complainant willing to act as a witness to the complaint if contested in a 
court of law? Legal action we can take will be limited if the complainant is not willing to provide a formal statement if needed. 
Yes  /  No

	
	
	
	
	
	
	
	

	Food Details

	Food eaten
	 
	 
	 
	 
	 
	 
	 

	Purchased from
	 
	 
	 
	 
	 
	 

	Date and time purchased
	 
	 
	 
	 
	 
	 

	Date and time eaten
	 
	 
	 
	 
	 
	 

	Was there anything unusual about the food at the time? Eg: funny smell, colour etc. 
	 

	 
	
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	 

	Are there any leftovers?    Yes  /  No
	 
	 
	 
	 

	If yes – how have they been stored?
	
	
	
	
	 

	 
	 
	 
	 
	 
	 
	 
	 

	Note –As it can take up to 3 days for symptoms to show, all foods must be considered.

List of other foods eaten in past 3 days: 



	
	
	
	
	
	
	
	

	Illness Details

	Time symptoms started
	 
	 
	 
	 
	 
	 

	Symptoms
	 
	 
	 
	 
	 
	 
	 

	 
	
	
	
	
	
	
	 

	 
	 
	 
	 
	 
	 
	 
	 

	Duration of illness
	 
	 
	 
	 
	 
	 

	Did anyone else eat the food?     Yes  /  No
	 
	 
	 
	 

	If yes a) how many other ate it? b) were they ill?
	
	
	
	 

	 
	
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	 

	Have they been to the doctor?   Yes / No   If yes  - When?   
Faecal sample submitted?          Yes/No
	

	Note – if they do not go to the doctor and give a sample it will limit what legal 
	 

	action we may be able to take against the food business. 
	 
	 
	 


What we will do:

1. Inspect the food business and take samples (if available) from the food business for lab analysis.

2. If the leftover food has been stored correctly (ie: in the fridge) we will arrange to pick it up from the complainant and send it for analysis. 

3. Once the investigation is complete the complainant will be advised in writing of the outcome. 

If the complaint is from food purchased in another locality the complaint will be referred to the relevant Local Government Authority.

